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Copyright and disclaimer
Copyright

Copyright 2023 BenQ Corporation. All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system or translated into any
language or computer language, in any form or by any means, electronic, mechanical, mag-
netic, optical, chemical, manual or otherwise, without the prior written permission of BenQ
Corporation.

All other logos, products, or company names mentioned in this manual may be the regis-
tered trademarks or copyrights of their respective companies, and are used for informa-
tional purposes only.

Disclaimer

BenQ Corporation makes no representations or warranties, either expressed or implied,
with respect to the contents hereof and specifically disclaims any warranties, merchant-
ability or fitness for any particular purpose. Further, BenQ Corporation reserves the right to
revise this publication and to make changes from time to time in the contents hereof with-
out obligation of BenQ Corporation to notify any person of such revision or changes.

This document aims to provide the most updated and accurate information to customers,
and thus all contents may be modified from time to time without prior notice. Please con-
tact customer service for the latest version of this document.

It is the sole responsibility of the user if problems (such as data loss and system failure)
occurred due to non-factory installed software, parts, and/or non-original accessories.

Servicing

Should you have any queries about the software after reading the document, contact the
customer support.

Typographics
Ilcon / Symbol ltem Meaning

o Information mainly to prevent the damage to components,
Warning |data, or personal injury caused by misuse and improper opera-
tion or behavior.

O Tip Useful information for completing a task.

0 Note Supplementary information.




Introduction

Display QuicKit is a software utility that helps to update BenQ monitor’s firmware easily.
An updated firmware helps to improve a monitor’s stability and compatibility, though it
erases all the customized settings and resets the monitor.

Note that not all BenQ monitors work with this software utility. It checks the compatibility
of your monitor automatically once launched.

Warnings

When performing firmware update, pay attention to the following:

Always use the utility provided by BenQ and follow the procedures described in this
document to complete the firmware update.

Keep stable power supply to the product until the update is complete. Do not remove
the power adapter (if supplied) or disconnect the power cord and the cables.

Do not power off the monitor.

Connect only one video source to the monitor. See “Connections” on 4 for the con-
nections.

You can update the firmware of one monitor at a time. If you have multiple monitors
connected to your computer, keep one monitor and disconnect others first. Take turns
until all monitors are updated.

Failure to follow these warnings will result in firmware update failure and possible damage to the
product.

System requirements

Windows 10 32/64 bit

Windows 11

MacOS 12 or above (Software availability varies by monitor model. Check if a
Mac version of software is available from Support.BenQ.com > model name >
Software & Driver.)
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Connections

Available video input ports vary by model. To perform a firmware update, connect your
monitor to a computer as instructed below.
+ If your video source is DP or HDMI, connect a USB type A to type B cable to your moni-

tor and the computer.
« If your video source is USB-C™ or Thunderbolt 3, no other USB connection between your

monitor and the computer is required.
With DP or HDMI input With USB-C™ or Thunderbolt 3 input

USB type B to USB-C™ or Thunderbolt 3
type A cable cable

DP or HDMI
cable

If your Mac device is Silicon based with M1/M2 chip, connect you Mac and the monitor via USB-C or
DisplayPort cable because the Mac can’t support DCC/Cl command via HDMI.




Downloading and launching
Dlsplay QuicKit

. Before you start, disable the power saving function of your computer and the monitor.
And keep only one monitor connected to your computer.

2. Download Display QuicKit from the BenQ website. Keep your computer connected to
the Internet during the firmware update process, as the computer needs to access the
firmware files on the BenQ cloud server.

3. Unzip the downloaded file and double-click the Display QuicKit.exe file. Once the soft-

ware utility is installed, you can double-click the icon from your computer desktop

to launch the utility again.
4. The utility checks if there is an update. You are recommended to update the utility to
the latest version.

Check for Update

BENQ

Display Quickit

o If the download failed, disable your anti-virus software and try again.




Updating the monitor firmware

1. The utility checks the compatibility of your monitor once launched. If your monitor is
supported, the screen shows the monitor model and its current firmware version. If you

are requested to change the server location, select one from the drop-down list, or con-
tact customer service for more information.

EX3415R

2. The utility checks if a new firmware version is available. Read the on-screen messages
and proceed by clicking Update.

EX3415R

Update

3. A progress bar is displayed. It takes about 10 minutes to complete the update.



0.; Display Quickit
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4. Once the firmware update is complete, follow the on-screen instructions to reboot your
monitor.

95_3 Display Quickit




\4Y7]
e
Display QuicKit @ e AR » BEINERRER BenQ BEERESEVEEE - EREVEIRS AN
REETENEEMMBERYE » FMEEE EMRFIBE IRl ER TS ©
sAER 0 WIEFRA BenQ ZET2SEPAEE LI R A IR, - BB T EFGETETSHER
ll\ﬂz °

X =
=&

HITHRE TR - FES THEIR !
- AW ER BenQ IR ARBE N MIRR A 4 PRPA D BRT MBS EH
. Ezﬁ?%é?u%;’fﬁ‘—(% » HEEMTC o AR MRE RS (NREMH) SERERGMNE
- R/NEAFRERES o
- (ER—ERARREREIFER R o BINER > F20% 9 BHY TER) -
» AU —REFH— BRI - MRBRERIZ @RS > ARE— QRS
ARG FETE CEERERES - WE—FMPAE RS °

Q) FuTsre s s SR ER AR TARES o

RALTEN

+ Windows 10 32/64 it

« Windows 11

* MacOS 12 HEShRA (EFE AR ME - TSI Support.BenQ.
com > #¥ A2 78 > Software & Driver (ERBEHIEREHFEIE) HVIS Mac HRZASHIEREE o )


http://Support.BenQ.com
http://Support.BenQ.com

A\
Al FARYR B A EIRIE KBS R - EEHITRIRE S5 »
f o

U | USB FEE! A EERY B B45 SRR BE AR B o

- WNERRAZKIEZ DP 5 HDMI » &
- WNR1FAKIER USB-C™ 5 Thunderbolt 3 » BIBERESHI B ZHMAEEHE USB & o

AR IR TSR AR EREE

{&F DP 3 HDMI & A {# M USB-C™ 8% Thunderbolt 3 & A

] O

DP & HDMI

USB #8%! B &% USB-C™ 8 Thunderbolt 3
SER A A x| g

MNRER Mac EREZHRA M1/M2 &R IVEEE > 7518 USB-C 5% DisplayPort 4R EZ{THY Mac
FMEETES > A% Mac F321%3E8 HDMI #Y DCC/Cl 83 % ©




T & FEED Display QuickKit
1. BB ZA  AERERMNERSENEEIRE - MERRK—aRERRERIENK
2. 1 BenQ #¥u5 T & Display QuicKit ° TEEIAEEFTARE P RIFBIKER I ARER » A

BfFEEFI BenQ Einfalfias LAIZISER
3. FAMRBRME T EMITEZ LM T Display QuicKit.exe 122 - ZEHEENARNE » FHIEW

e ] O Eﬁa-xes@mmﬁ .
4. AREARREREEEN  BECHABRIBHBIMR -

BENQ

Display Quickit

@ wr Ty AEAGSRELEL—R -

10



el

1. ZARBRNEERFRIGEERSIEE T - MRETHTIIE  EEMTE TR
B #Re R - NREHN RSB RRSFME > 5 FATUSEREN—E > Sehkis
& P IRFBEAEFIS o

EX3415R

2. PRBRNERESSAMNIERAR A © ARESE LRSS IE—TER -

EX3415R

Update

11



3. EEYMEENERT o SEREMAKIEE 10 08 o

EX3415R

4. BIRSERTTALR 0 AR EE LRSS R ENREN RS o

12



TR

Display QuicKit 2 — 4+ SLAER, ZIZEF BRI E BenQ BRasmE . FH
NEGEETIRESERBUREENRS YL, EAEERMENBEX REHEEET
#2o

WAR, HIEFMER BenQ ERBMELS NG LEEFEHR. ERIE2BoINERTR
FHRAM

EE&d:

PUTEI B LR T
 SHEEMER BenQ IRABYSBIRF AR AL TRTRRISAZIME, USRREIFER

L BHAFRERSRARENTRET NN, BOBRERERE (R S
bR AT,

L BDEARRE,

- VE—MUTREERIRTE. SNE 1470 ST UTRERIEE.

- BoRAEEH—ABTRNOEN. NREESARTREEIDE, AERE—
TSR LT B RBNEE. RAILRFEEREM0E T EEIIEN.

Q) s ioxim i s SRE N B AR AR A7 SIS,

?\QLESR

« Windows 10 32/64 {iI

« Windows 11

« MacOS 12 EMhrAE (RETAMZERSZESMEFRRRE. ERE M Support.
BenQ.com > B! S Z#F > Software & Driver (F{FFIREHIERE) P EIENER Mac kR
K, )

13


http://Support.BenQ.com
http://Support.BenQ.com

\
%
B A NIGG AME SMmEFRFRE. MNBHITEIGERN, BEE R EEDEm, INTE
FRiTo
- WNRMSHES DP 8¢ HDMI, 154§ USB A BU%% B BV E S B < 280 B2 X,
- WNERMSTEI USB-C™ 3 Thunderbolt 3, NI Z e EM 2 Bl EEHE USB iEiE,

1&3Z DP 5{ HDMI @i\ J&@3d USB-C™ 8% Thunderbolt 3 fi\
-] O
| |
(@)

DP 5k HDMI

USB B B%% A
£33 3

Liths4

MREW Mac 1IEEBE TR M1/M2 T R1&&, 15812 USB-C 5 DisplayPort %1% Mac M1 27128,
& Mac A3z #F@:d HDMI B9 DCC/Cl f5 %,

14



T &M E5h Display Quickit

1. FHARNE AR AR A BIEE, (NRE—8 BRaaE iz B,

2. M BenQ Wif % Display QuicKit, EEHERIIER, REFBMIEZET Internet, EA
AR IA1E] BenQ =R 28 ERVEIH XX

3. MRIEE T3S 3N Display QuicKitexe X, REMHERREXMAE, TWE
el R0l On [N gt et
4 RRREBRERTEEN. BETAREERIRTARS.

BENQ

Display Quickit

@ nRTEEN, ERBONFSRAHER,

15



B EResE

1. ZEARFERHEENER RENRE . IRXF[BETRS, BFRREETRERSRES
REE s, NRBKREEMRSBMUE, BN THEREFRE—, HEXRZFRL
TREZER,

EX3415R

2. FAREFRNERTESNMIEFRAER A, HiRERESHIREMAL,

EX3415R

Update

16



3. ET#HESR. FEN 10 WM EN.

Display Quickit

EX3415R

4. Bt Efka, BRERRERERERES,

95_3 Display Quickit

17



IEC®HIC

Display QuicKit (&. BenQ E=Z4D 77— LT T 7 =BEICEH I ZDICEFTT, E%ﬁ

SNTcT7 7LV T7%Z2ERTRE. EZXOREMCHEBEEARLELEX T, L. B

ABZIAZALIEREIANTHEERESIN, EZXDBbUEY FINFET,

BenQ E=Z&XDHICIFE. COVY I Iz 7A—TFTao)TaICWBLBEVWDHDHHD £,

EZXDEHRME., EZXEERICEENICF I Y I INET,

v

= (=
77—LUTT7DEHFZITOMIE. UTORICTEELTEETL .

- BT BenQ MRMITZA—T s VT ZEFEVICHD, AEBICEHINSZFIRICK -
TI77— LUz 7DE#HFZmTLTLLLETL

c BHARTIRETIE. BELIEEABREHIFL TSV, BRT7HTZ2 (IR
LTW3IEE) ». BRI—F. F—JILIEATHEVWTRETV

s EZXDERZYISTBVWTLIZE L,

s ETAAREIF OREITFEZRICEHELE T, BRICOVWTIE. 19— Tz
ol Zh@mAHL<TEETV

s —EIC18DEZZD T 7—LUVT 7 LHAEFTETEEA. EHOE=Z42HIVE2
—RIEHRINTVBRERIF. 1 B87FHRL THIFERZYT > TLZEL, IRTOE
ZRATEHFNRTIZET. 18T DIToTLIEETL,

Q) OB LEADEINET - LY T TOBFATE T, BROUBOREL 50 7.

AT LEH

+ Windows 10 32/64 E v

+ Windows 11

*« MacOS 12U E (EZRDEFTIICKSTIE. VI M 72 TERAVEREITRL
BEDHDET, ) VIETTTDMac N—=3>hH3HESHICDODVTIE
Support BenQ com > £7J)L% > Software & Driver (VY7 R I T TFERZAN) 28
<IEEL, )

18


http://Support.BenQ.com

B

BWRETHAANR—FE ETIVEBICEBRDET, 77—LV T T7DEHZITOICIE
TEROFIETE=ZRr AV a—2%EHELE T,
« ETFASED DP £7=1& HDMI DIFE L. USB type A H'5 type BE#ET —TJILTE
—ReAVEa—2EEHELE I,
« EF A AFIED USB-C™ H* Thunderbolt 3 DIFEIE. EZR A Ea1—X THID USB
BEZITO>UEIIHD £H A

DP £7=I& HDMI AA1H D USB-C™ ZF 7=|& Thunderbolt 3 A1 D

DP F£7:l&
HDMI 7 —7'JL

USB type B 'S +7-1% USB-C™ Z 7zi& Thunderbolt 3
type AZHRT—T)L - =N

4

Mac T/\A AN ) AR—=XTMI/M2 Fv T2 EBEH L TWBIHESIE. Mac ([ HDMI Z/N L T
DCC/CI AT > RIZXIGTE RV z8. USB-C F7z|d DisplayPort 7 —JI)LZfE>T Mac L E=Z& %
EHLTLLIETL,

19



Display QuicKit DX > 0O—R CicE

1. EEZBDDHINC. AVE2a—FEEZRXDEBEIXREEZE ML TSIV, ZL
T 1 BOEZREFOAVE 2 —RICEGELIXFICLTLLEETW

2. Display QuicKit 7 BenQ V= 7H 1 k54U >O—KFLEJ, BenQ V7T RH—N
— ST 7—LITT7 7 7AINCT VO RSTBIVERDHZD. 77—LVITT7ZE
FLTVLWBARBIEOYEa—32F21 2 —3y MIEHELIEEFFICLED,

3. 40>0O—RBEADT 71 IIL%Z#EHE L. Display QuicKitexe Z 7ML XTI 1) v
LEXd, VI7boxz7aA—FTao)T«4DBAM VR M=)LENE. AVE2a—FDTR

oy 75 @) TravELTNIU v LT BEI-T« VT 2 RBHLET,
4. BN BENESHEL—FTAUTANFTVILET, AT« UT 1 ZREFIIC
BH T LEBHOLET,

BENQ

Display Quickit

@ 55> 0-FTERLBAR. YALRHEY T YT FEEMICLTASROBELTREL

20



:E DT 7—LVIT72EBHIS

. EZADEERTR . BEMNICEERERATF T vIINET, EZANLWR L TWS5
AH\EEL% ROBBYIRED T 7—L 7T 7N—arvhReSnixd, —
N—DEZzZEZRdL5BRINGEIE. FOV IO XA SERLTLTE
TV FEIE. AR AT —H—EXRICEBEE LTV,

EX3415R

2HFHLWIT7—LozT7N=2arhhdhechel—Ts VT4 FzvILE
Yo BHDOAyE—J%HH BRIy I L TFERSZIToTLLETV

EX3415R

Update

21



3. EHRAN-DRRINET, BFHTTITEHETHNI00HHDET,

EX3415R

4. T77—LozT7DEFHHTT LICS. BERDIERICE>TEZ2Z2) T -LLET,

22



